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CANCELLATION POLICY

Purchases of discounted stays made in our Shop Online have the characteristic of being
"Non Refundable".

For this reason we strongly suggest you to buy a specific insurance, offered by a
Company of your choice.

You can find excellent and well-known ones on the Web. The search is very simple, as
well as the online purchase.

The cost is about 3%, referring to the price of the stay.
This would allow you, in case of adverse circumstances occurring before or during your

stay and leading to a cancellation - delayed arrival - early departure, to be able to
request a partial or total refund to the Insurance Company.
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